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Financial Conduct Authority

FINANCIAL CONDUCT AUTHORITY

Consumer Credit Interim (CCI)
System User Guide

This guide is for you if you have already registered for Interim
Permission

Link to Consumer Credit Interim Permissions site:
https://fca-consumer-credit-interim.secure.force.com/home/home.jsp
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1 SECTION 1

1.1 REGISTER NEW USER

e || B~ Google

€ | @ fea.configl.cs17.force.com/fea/SiteLogin

ESA Reaqister | Login | Forgot Your Password? | New User? | Financial Conduct Authority

P a2 A B Feedback ~ ¥ |-

Login

Email
Password

=

Forqot Your Password? | New User?

Step 1: Click on New User? Link

FINANGLAL GONDUT AUTI=ITY

sumer Credit Interim Permissions

FCA Consumer Credit Interim - New User Registration Page

| First Name Joe

| Last Name Bloggs

| Email joe.bloggs@test.com
Telephone 0123456789

Please create 5 new 4 digit PIN number. You will be ssked to provide this number if you call the Contact Centre.
| Pin LITT]
Please enter s paseword of at least 8 charscters and please retype the same in ‘Confim paseword field.

| Password ssssssssee

| Confirm Password LLLTIIITTLS

Flease enter the two words entered below. If they are not readable, press the blue recycle bution

law 5 :
law ursterr | Privacy & Terms

When you click on submit, a confirmation email will be sent to the email address you entered above.

[ Submit |

Forgot Your Password? | New User? | FCA Website

Step 3: Enter details of new user and click submit

After submitting, we send you (the user) an email containing the email address

and pin you provided during the registration process.
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1.2 CHANGE MY DETAILS

Change Contact Details

* Change My Contact Details
* Change Password
+ Replace Firm Contact

Required fields ars prefixed with red line

| E-mail joe blaggs@test com
| FirstHame |og

| LastHame Bloggs
Telephone (1123456789

| Pin 1234

En =

This is used to amend your name, e-mail address, telephone number or
PIN

Step 1: Click on the link Change My Details.
Step 2: Click to Edit to update the details.
Step 3: Update the details and click Save.

1.3 CHANGE PASSWORD

b

« Change My Details

= Change Password

* Replace Firm Contact Change Your Password
0id Passwiord

New Passwiord

Verify New Password

Step 1: Click on the link Change Password.

Step 2: Enter Old Password, New Password and Verify New Password.
Step 3: Click Change Password button.

e
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1.4 REPLACE FIRM CONTACT

m Lo

* P welry Sue eead gl ol e e C ot

* bR Bermd sl Jmen b s oot | e Comine |

Amlafis fyma Trasalered Tarea
[ Tt ol | 5

| Bt | St

Step 1: Click on the link Replace Firm Contact.
Step 2: Enter email address of the Individual to whom the firm has to transfer.
Step 3: Click Transfer.

1.5 APPLY FOR WAIVER

Step 2: Click on the link Apply for Waiver.
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oA

+ Change My Contact Details
+ Change Password
+ Replace Firm Coniaci

=

Click on the link to download the waiver form
Please download the waiver form, complete it and email it to consumercredit waivers@fca org uk
Download the Waiver form

Logou

oA
s,

Step 3: Click on the link Download the Waiver form to download the Waiver
form doc.

« Change Wy Details
 Change Password

Loqgout|

Opening WaiverFormDoc

==

You have chosen to open:

] WaiverFormDoc

which is & Microsoft Office Word Document (9.7 KB)
from: hitps://fea.configl.cs17.force.com

‘What should Firefox do with this file?

© Open with

Microsoft Office Word (default) -
@ : Save File

[Z] Do this automatically for files like this from now on.

Waiver Form Page
« Transfer Firm(s) to new user

Click on the link to Download the Waiver form
Please download the Waiver form and Email itto us.
Download the Waiver form

Step 4: You can now View or download the Waiver form doc.

Please download the Waiver form, complete it and send it to
consumercredit.waivers@fca.org.uk
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2 SECTION 2

2.1 CHANGE FIrRM DETAILS

- (R My Conflect Calaly

= Charee Paseed
- ok Fem =
o R Parym, Ul sbrrady havr [=Borm Pormasaom I

Furs Hamae Type Phoss Wb

Step 1: Select the Firm from the Home page.

D =
—

= Chgno Wy Contgect Datady _

':-’("F'\l Wy

e F i Contac

i O ) SO B4 (v SO FrTm

............

B e L T gty (e ity
Pas——— vt Do L ompenty ot tered Cefa Coenery
PSEITRE s st Gt

Step 3: Enter Firm details to Update.

Step 4: Click on Click to find button to search an address for the entered post
code.

Step 5: Click Save once done.

Consumer Credit Interim (CCIl) System User Guide Page 7




RE00967.000351

The firm details are updated directly.

2.2 VOP (VARIATION OF PERMISSION)

Step 1: Click on Variation of Permission. It will open the Variation of
Permission page.

i baicn e 1 P Cotesporary of bcencs Bl you cusenkl bkt Fieane isick the cofigoren o Icence yia wah teores andlcick et feola Bl you s noorgar ursderiating
r_'-f.-:\'cn-m_w 3 achvilan, you Moo cancel from Beysciess and 1 Be Tancmabion of Permswson

| Commarer croot busem

¥ Conttl brobmage

Camced |

Step 2: De-select the checkbox of activities you are applying to remove. (You
are unable to deselect them all if this means that you are no longer carrying on
a regulated activity, as this would be a Cancellation — see Section 2.3 for
Cancellations.)

D =
—I

= G by Costetl Delais _

- L"lenl i
tepie Frre Conlpcd [ Catepres vy e B e ]

T bt ko s o P cobicxries of o Mul you el k. Pl ke W caticesie of I oo e revcres i ek Had, Wk Il you e e e et
sy reguisied comurmes credl scivilen ou Whowd cance '\-:-—.—-n-:r- and e e Canosisbor of Permason
Cormartr (e busren

7| Concil brokmage

M. | Cameni |

Step 3: After deselecting, Next button will be active. Select Next button.
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Vi o B K T s dor youan B This Caneal o swbons. I pous il 40 e peemeitcnt b 1ol il et 0 0 Thimasph b Aol B aton [rOs e
i e oommequncrs of mroving Bk perrmo

—1

Step 5: Confirm you understand the consequences — if you remove Permission,
the only way to add it back in would be to apply for authorisation

Fioh
—

= G by Coniptl Delais _

] a.rw:l.-u ot

|

- Bapiy Fers Cond
-\.|‘| mcceusfully semoved The blowng permaaon 1| Lastey imursnoe Brobers Lirvied
Conmurwr edd tusrass
b4 e [l vR Sl el [ S0 B o Vlimen) MRS i e M T b o Pl [

Confirmation that the Variation of permission was successful (an e-mail will be
sent to the firm contact).

2.3 CANCELLATION OF PERMISSIONS

D =
—

" no My Contgct Dutaiy _

|: 0 ¢|=-. e

g F o Contac

i O ) SO B4 (v SO FrTm

Step 1: Click on Cancellation of Permission. It will open the Cancellation of
Permission page.
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Harwe o noisfied ol ous Fm's. clbamty of ik inbasfion 5o cancel Foor parmeRasonis) Snd how S will sflect tem? | — Salect —[=]

Confrm Ful you hares cossed i reguisled comumer credd sciwies

Hmanon e cancelsion | - Seled
Has Wea i [sibs Riling Dharll ey ? | - Salect -~ [=]
s vt e Ladin o T s mppindil s [Tl Peirenr Dbt Pt fladwn B di'ry sl i limnlloig Wses

[ [ |

Step 2: Answer all the required questions.
Step 3: Click on the Submit button to complete the cancellation process.

Vins b el o concel o parrmscng for e fem

four tequest n beng revered

An ermadl confireation of B cancelation mqueed wil be et Clck Mav %o retum o e homs page

An Open Case is created, and the case will be processed internally.

Please note: If you wish to Cancel your Permission(s) then you MUST do this
before the expiry date of your Application Period.

If you have any further questions, please contact our Customer Contact Centre
on 0845 606 9966.

e —
Consumer Credit Interim (CCIl) System User Guide Page 10




